
1 

 

 

 

 

 

 

Volume XXXXIV, Number 3 July 2020 

 

Greetings from the President – Joan Proctor 

 

The Joy of Serving from the Heart 

Hello dear friends, 

 

What a different time we are living through these days, but there is so much to be grateful for. I'm 

hearing how many books have been read, how many afghans have been crocheted, and how many masks 

have been made. Wonderful mementos from this time. 

Safety first. We continue to stay hunkered down as our hospitals deal with these unusual times. 

Many of you are ready to go back to work but we have to be patient as I'm sure our hospitals are ready to 

have our help and especially our shining faces, but it just isn't the right time as yet. 

 

Your Executive Committee has been very active via email. It was after much thought and 

consideration that we decided to cancel our 2020 Educational Conference, which would have been held in 

Richmond. In as much as we were ready to lay out a new two-day format with some of the best educational 

workshops, it was felt that we needed to put a hold on everything for the safety of everyone. We now are 

looking forward to our 2021 Conference; more information will be given to you as we continue to move 

forward in these uncertain times.  

 

Stay well and know each of you are being thought of often. 

 

 

Treasurer’s Report – Diane Glasgow, Chair 

It has certainly been an unusual year for the VAHAV and hospitals in general.  The annual dues 

letter was sent in January to all participating hospitals.  A second past due letter has been sent to the 

hospitals that have not paid yet.  I understand with the volunteers not allowed to volunteer at your hospitals, 

it makes it difficult to pay your dues.  This is just a gentle reminder when you return to volunteering--

please remember to pay your dues. 
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Gift and Thrift Shops – Sharon Henry, Chair 

This has been one of the hardest articles to write.  It reminds me of what we have all gone through 

since mid-March. All of the truly dedicated and amazing hospital volunteers throughout Virginia had to 

close the doors on the gift shops and thrift shops and stop doing what they love to do throughout the 

hospitals to provide the services we have been counted on.  

I surveyed several volunteer and paid managers of our gift and thrift shops to find out what they 

have done in those who remained open and in preparation to reopen these shops so desperately needed.   

 

For those who remained opened, I cannot thank you enough.  Most of you managed this either alone 

or only one or two paid staff to assist.  You had limited hours of operations in most cases.  The rest of us 

cannot wait to return.  Yes, our staffing may be limited and hours reduced; however, whatever we provide 

will be greatly appreciated.  Our hospital staffs and the communities we serve cannot wait for our return. 

 

Below is a summary of what hospitals have done to remain open and prepare for reopening.  This list is 

not all inclusive and may not include what you are doing.   
 

 Face masks mandatory 

 Provide sanitizer and wipes at shop entry, registers, shelves, etc.  All guests must hand-sanitize prior 

to entering. 

 Provide container to dispose of masks and gloves both inside and outside the shops. 

 Limit number of customers based on the size of shops. 

 Move a table in front of cash/wrap area to give us closer to 6-feet distance 

 Limit number of volunteers working in order to provide safe distance. 

 Cordon off “high touch” areas. Staff will access what customer wants. Or, require customers wear 

gloves prior to touching merchandise.  

 Reduce amount of merchandise displayed. 

 Install Plexiglas sneeze guards at service counters.  

 Move credit card reader to area within customer reach so they can swipe their cards. 

 Clean touch pads, pens, etc. between each customer. 

 Do not allow customers to use dressing rooms or try on merchandise. 

 Sanitize workspace and high touch spaces at the end of the day. 

 

Here are some additional guidelines for thrift shops in addition to those provided above: 

 

 Wear gloves when handling donations when they arrive. 

 Require staff to wear gloves when handling donations. 

 Section off new donations for a period of time based on guidelines prior to preparing them for 

selling. 
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We are all in this together and together we will provide the outstanding service and support to which 

our customers are accustomed. 

 

I would love to hear from you with any feedback, issues.  Please email me at shenry4244@gmail.com.  

I look forward to hearing from you.  Sharing of information at this time is so important and beneficial. 

 

President Elect – Frank Ringquist, Chair 

Major disappointment the Conference has been canceled. 

I hope this message finds all of you healthy and safe.  By now you are probably suffering a little bit 

of cabin fever. I know, I am running out of yard projects to get done.  The one good thing for me about the 

stay at home, is that I am finally getting to write the book I have talked about for years. 

Covid-19 has resulted in all the District Spring Meetings being canceled as well as our Fall 

Educational Conference.  Almost all the auxiliaries statewide have suspended their operations including 

meetings, thrift shops, and gift shops.  On a positive note, some hospitals/auxiliaries are looking to mid-to- 

late June with some restart of their shops.  Of course, this all is dependent upon the Covid-19 conditions. 

Now that our governor has started to reopen the Commonwealth and issued orders regarding the use 

of masks in enclosed public places, i.e. grocery markets, I hope you are using masks when you are out 

shopping.   

Please stay safe and well. 

 

Legislative – Jim Dunlop, Chair 

The Virginia General Assembly adjourned on March 12.  The session extended a few days longer 

than originally planned in order to finalize the state’s new two-year budget.  There were 3,910 pieces of 

legislation introduced and 2,218 passed. 

The Virginia Constitution requires the General Assembly to reconvene on or near the sixth 

Wednesday after adjournment. The date is commonly referred to as the “Reconvened Session” or 

sometimes “Veto Session.”  In the reconvened session, the legislature has the opportunity to overturn any 

vetoes by the governor and to consider amended legislation. 

In the session held on April 22, the legislature gave its assent to the governor’s proposal to pare 

back about $2 billion in previously approved state spending and voted to delay implementation of a 

minimum wage increase from January 2021 to May 2021.  Also, the legislature affirmed a recommendation 

by the governor to establish a Covid-19 relief fund supported by a new tax on electronic skill games. 

mailto:shenry4244@gmail.com
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Executive Order 57 from Governor Ralph Northam provides certain relief related to health care 

professional licensure during the Covid-19 pandemic.  The order extends existing authority allowing out-

of-state licensees to practice in Virginia at hospital affiliates, physician offices, and other health care 

facilities.   A health care facility includes assisted living facilities, congregate care settings, and any 

alternate care facility established in response to the Covid-19 emergency. 

National Hospital Week occurred May 10-16. Governor Northam issued an official proclamation in 

honor of Hospital Week 2020.  National Hospital Week dates to 1921 and is celebrated each year in May to 

coincide with the birthday of famed nurse Florence Nightingale.  In Virginia, the General Assembly 

formalized state recognition of Hospital Week in 2015 when state Senator John Watkins sponsored 

legislation designating the second week of May that year and each subsequent year as “Virginia Hospital 

Week.” 

The Covid-19 pandemic and its disruption of everyday life has interrupted many patient-physician 

practice revenues.  Leveraging telehealth platforms is one effective strategy for doctors to recover lost 

revenue. 

Virginia hospitals are now open for business, safe for people in need of care, and are in the process 

of resuming and rescheduling non-emergency procedures that had been postponed because of Covid-19. 

As of June 2, there were 44,109 cases of Covid-19 in Virginia, and there have been 1,300 deaths. 

Stay safe and well!  

 

Anne Lewis Leadership Development Fund – Mary Franklin Ringquist, Chair 

The Anne Lewis Leadership Development Fund was established in 2004 as a way to assist member 

healthcare facilities that may have a need for educational assistance and which, at times, find it financially 

difficult to have members attend educational opportunities, such as the VAHAV Annual Conference.   

I’d love to see an Auxiliary take advantage of this great opportunity in 2021.  Please follow the 

directions found on our website to apply in 2021. 

Also, donations may be made to the fund via check to the VAHAV Treasurer. 

If you have any questions regarding the fund or I can assist you in any way, please contact me 

through the website or at maryffranklin@comcast.net. 

 

Emblems – Mary Franklin Ringquist, Chair 

Surprise your volunteers with a special gift … 

mailto:maryffranklin@comcast.net
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I know that most of your auxiliaries have not been meeting during the pandemic, but what a nice 

way to surprise your members when they return if you present them with a VAHAV patch or pin that they 

can wear on their vest or jacket to denote that they are not only members of your hospital’s volunteer 

program but also members of the Commonwealth’s volunteer program.   

I have in stock and ready to sell the following:  VAHAV pins ($8 each), charms ($10 each),  

patches ($3 each), and decals ($1.50). 

 

You may contact me at maryffranklin@comcast.net with subject line VAHAV Emblems or call me 

on my cell 215-817-0667 for any questions you have or to order the above items. 

 

Vendors – Patsy Garrett, Chair 

Your help is needed … As our hospitals open up to family, friends, and visitors and our auxiliaries 

begin to schedule fundraisers, please talk up our 2021 Annual Educational Conference to be held in 

October in the great city of Richmond.  If you schedule a new vendor, please send me their contact 

information, so that I can send them some information on VAHAV. My email address is     

willnpatsy@yahoo.com. 

I plan to send out a thinking-of-you card to all vendors in September just to keep in touch as they 

have not been able to have shows for several months, and I am sure are suffering as many business owners 

are. 

I believe if we work together, we can make our VAHAV vendor fair a great one in 2021. Happy 

quiet, safe, and joyful summer. 

 

 

 

Northern District 
 

The 71st VAHAV Education Conference, scheduled for October 26-27 in Richmond, has been 

canceled because of Covid-19.  I look forward to seeing everybody at the 2021 conference. 

We do not know when our hospitals will allow us to return.  Some people think that will not happen 

until there is a vaccine available.  Just as we are required to have a flu shot, we most likely will be required 

to have a Covid-19 shot.  The vaccine is not scheduled to be available until sometime in 2021. 

 

Hospital Auxiliary 

News 
 

mailto:maryffranklin@comcast.net
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I understand that some Auxiliary boards have been meeting by zoom and some not at all. I am sorry 

that the Volunteer Week celebrations had to be canceled because of the virus.  Some good news is that at 

least two boards have been able to continue their college scholarship program by awarding 2020-2021 

scholarships to deserving high school seniors.  Also, Inova Fairfax Medical Campus was able to keep its in- 

house gift shops open without using volunteers. The hospital employees were delighted to have the gift 

shops open. 

Northern District welcomes Pamela Pampe as the new Auxiliary President of Winchester Medical 

Center. 

We thank all the doctors and nurses for their dedication during the Covid-19 pandemic. 

We will get through this together and can look forward to when we can return to volunteering at our 

14 hospitals in the Northern District. 

I hope that you and your loved ones remain healthy and safe.  

                      Submitted by Jim Dunlop, Chair 

 

Inova Fairfax Medical Campus 

While Inova Fairfax Medical Campus Auxiliary volunteers have not been on campus for the past 

three and a half months, the Scholarship Committee has been busy. The members met online and awarded 

24 Healthcare Scholarships ($4,000 each) and one Rose Keene Scholarship ($6,000), totaling $102,000.  

Thirteen of the healthcare scholarships went to Inova volunteers: eight from Inova Fairfax Medical 

Campus, one from Inova Mount Vernon Hospital, and four from Inova Fair Oaks Hospital. The healthcare 

scholarship awardees attended Fairfax, James Madison, Robinson, Chantilly, Lake Braddock, Justice, 

Mount Vernon, Oakton, Centreville, Marshall, Westfield, and McLean High Schools.   

Isha Melige is the Rose Keene Scholarship recipient.  She has served almost 800 hours as an 

Auxiliary volunteer for three and a half years and plans to attend Johns Hopkins University in the fall. She 

graduated from Fairfax High School. 

Scholarship Committee members are Sue Perry, Denise Baxter, Myrna Beck, David Burks, Carol 

Danzeisen, Vinnie Demicco, Karen Dunlop, Carol Robinson, and Tom Rupp.  Carrie Street is the DVS 

liaison. 

Meanwhile, the hospital’s four gifts shops have remained open and have actually opened a fifth: an 

online store, which achieved its 100th sale in mid-May. Jodi Shannon and her staff have been working very 

hard sans the volunteers.  They helped celebrate the 1,000th Covid-19 patient released and sent home in 

early June.  Sales are down, and because of lack of staffing, they've restricted hours for two of the smaller 

gift shops. 
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One other activity by the Executive Board was to approve a $20,000 donation to the virtual StarKid 

5K and Family Fun Run, which raises money for Inova’s Children’s Hospital. 

       Submitted by Judy Shapleigh, Publications Manager 

 

Inova Fair Oaks 

As hospital volunteers, we have all devoted significant portions of our lives to our work in support 

of our hospitals throughout the Commonwealth.  The onset of the Covid-19 pandemic abruptly shut down 

that part of our lives.  I think it’s fair to say we are all missing the time normally spent at our hospital 

supporting our clinical and administrative staff colleagues. We are all looking forward to the time when we 

can resume our volunteer work and wondering what volunteering will look like going forward.   

In early March, the Covid-19 pandemic forced the Inova Fair Oaks Hospital administration to order 

the indefinite suspension of all volunteer activities. Our dedicated volunteers have stayed home, and the 

Auxiliary has not convened any board meetings, conducted any fundraising activities, nor made any 

philanthropic donation decisions. Out of an abundance of caution, both our gift and thrift shops also ceased 

operation and remain closed.  

The pandemic also forced the cancellation of the hospital’s annual luncheon to celebrate the start of 

National Volunteer Appreciation Week April 19th as well as the daily lunchtime treats in the volunteer 

services office throughout volunteer week. Despite this disappointment, our wonderful Volunteer Services 

Manager (VSM) Sandra Morris and Senior Volunteer Coordinator Elsy Cumba made sure all of our 

volunteers received their service pins and certificates.  Since the suspension of volunteer operations at Fair 

Oaks Hospital, our VSM has also kept up a steady stream of emails with news updates and words of 

encouragement for all of us. 

Normally, the Volunteer Appreciation Luncheon would also have been the time when we announce 

the winners of our annual scholarships. This time though, our board scholarship committee chair, Harlan 

Harber, announced the winners via email.  In making the announcement, Harber said, “Since 1984 we have 

been providing financial assistance to outstanding high school students and hospital staff pursuing careers 

or advanced degrees in the health sciences. In this time period, we have awarded over $450,000 toward this 

effort. The Auxiliary is very pleased to be able to have a role in nurturing students pursuing these degrees. 

This year we received 62 applications, each one of them qualified enough to be a winner, so our job was 

exceedingly difficult to choose our eight awardees.”  Harber and committee members Juliana Geris, 

Cordell Gill, Hyun Ok, and Joanne Richcreek all worked diligently to select the awardees. 

The annual Volunteer Appreciation Luncheon is also the time when I would normally have the 

pleasure of announcing our Fair Oaks Hospital Auxiliary Volunteer of the Year.  Once again, we relied 

upon broadcast email to make the announcement to all volunteers.  Our congratulations went to Maria 
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Costantino, a dedicated volunteer since 2017. Maria is a treasured volunteer who has served as an integral 

member of the hospital NICU team since becoming a volunteer. 

In late May, our long-serving volunteer gift shop manager Nancy Schneider and fellow gift shop 

volunteers Mary Agnes Mosher and Marilyn Suszko came up with a unique way to show Auxiliary 

appreciation for hospital clinical, administrative, and housekeeping staff.  Rather than allowing the gift 

shop candy and snacks inventory to expire while the shop is closed, the ladies suggested that candies and 

snacks be made available to hospital staff.  The hospital accepted the suggestion and used the donated 

goodies to make up “Grab ‘N Go” baskets for staff members.  Well done, all! 

We remain optimistic that one day in the not too distant future, hospitals throughout the 

Commonwealth will be in a position to safely resume volunteer operations. 

        Submitted by John Morrissey, President 

 

Winchester Medical Center 

The Winchester Medical Center Auxiliary has found new ways for volunteers to be involved while 

quarantined for Covid-19. A call from the hospital went out to volunteers and the public to make masks for 

hospital workers. The request was for 10,000 masks in two weeks. The goal was met and resulted in 25,000 

masks total. It was a wonderful show of support for our health care front-line workers. 

The Auxiliary also held a special event for all First Responders on May 2. Law enforcement and 

fire station employees showed up to be honored. Remarks were made by Skip Philips, WMC President, 

Pam Pampe, Auxiliary President, and “The Wind Beneath My Wings,” was sung by singer Stephanie Lore. 

The event was filmed and released to the Valley Health website and media sources. 

Submitted by Pam Pampe, President 

 

Culpeper Medical Center Auxiliary 
 

    All of our volunteers are still quarantined from the hospital at this time.  In these unprecedented 

times, we must remember that our hospitals need us, but must of us are high risk and they have put our 

safety first. I have heard from administration and some employees and they all express how much we are 

missed. 

    The volunteer week activities, annual awards banquet, and the hospital's 60th birthday were 

canceled and greatly missed. On June 1, we took a baby step by opening our Thrift Shop for limited hours. 

The paid employees are the only ones working at this time. This "soft" opening is exciting to our Auxiliary,  
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and we are hoping this is a beginning of getting back in full swing.  

Submitted by Joan Proctor, Chair 

 

 
Hampton Roads District     

   

As your Hampton Roads District Chair, I do not have much to share at this time as we are all 

navigating unchartered waters during these unprecedented times in our lives and in the way most of our 

hospitals are dealing with this pandemic.  Thank you all for responding so quickly to my recent email, and 

it looks as though most are in agreement that our current VAHAV President, Joan Proctor, will continue on 

for another year since her term was cut short.  Joan’s vision for this year was to reach out to as many 

hospitals as she could to energize the hospital Auxiliaries and their volunteers to become more active in the 

VAHAV.  I am happy to have her continue her term for the 2020-2021 year and hope that you will reach 

out to her, or myself, if you have any concerns that we might be able to help you with. 

 I also wanted to reiterate to you and your Auxiliary that our 2020 Annual Educational Conference, 

which was to be held in Richmond in October has been canceled.  The VAHAV Board felt that due to the 

current situation, it would be best to cancel, but the board will use this time to start working on the 2021 

Conference, which will again be held in Richmond.  This Conference is your Conference, so feel free to 

reach out to me if your hospital has access to some great workshop speakers, and I will pass this on to our 

Conference Coordinator.   

 Lastly, I am still looking for a District Chair.  I know there is someone out there in the Hampton 

Roads District that can fill this position.  The District Chair’s responsibility is to act as liaison between the 

VAHAV Board and the hospitals in the District, which basically can be done via emails.  The chair is also 

asked to visit each hospital in the district as least once a year.  It is hard for me to do this as I live in 

Fairfax, and it is a 3-plus hour trip to get down to this area, which is why I am looking for someone who 

lives in the area to fill this position.  The VAHAV President and I did come down and visit with two of the 

hospitals before the state was shut down.  Please give me a call if you would like to find out more 

information about the District Chair’s responsibilities.   

 Please continue to stay safe and hope that you will be able to get back to your hospital soon to start 

volunteering again.  I know you are missing this as much as I am. 

  

       Submitted by Debbie Sammler, Interim Hampton Roads District Chair 

 

Capital District 

Memorial Regional Medical Center 

Because of the Covid-19 virus, volunteer services ceased on March 12 and have not resumed for the 

majority of our volunteers.  We have volunteers who have started working who are age 59 and under and 

feel well.  There is no timeline yet as to when the volunteers age 60 and over will be allowed to volunteer 
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again.  The virus has ceased all fundraising projects for the time being.  Hopefully, within the next month 

we will all be back to volunteering. 

        Submitted by Diane Glasgow, President 

 

Piedmont District 

 

I had been looking forward to visiting with all of the hospitals in the district by this time, but life 

changed quickly, and I never had an opportunity to visit with anyone. Unfortunately, the 71st VAHAV 

Conference scheduled for October in Richmond has been canceled because of Covid-19. By next spring, I 

hope we can be planning our district meeting! In the meantime, I will stay in touch.   

Each of your hospitals has its own particular challenges as the state of Virginia continues to reopen, 

but I know all of the Piedmont District hospitals want to see their volunteers return.  We were not able to 

have volunteer appreciation week celebrations because of the pandemic, and I love the fact that some 

hospitals are trying to stay connected and say thank you in different ways.  All your efforts are appreciated!  

I know that the patients and staff miss the volunteers.  Hopefully, more and more will be able to come back 

soon.   

Have a nice and safe summer! 

          Submitted by Jane Caine, Chair 

 

University of Virginia 

 
  Wonderful news to report -- Volunteers are slowly returning to the hospital!  A small number of 

volunteers started shifts on June 1, while several other areas were opened up to volunteer shifts on June 15.  

The plan is to have all shifts open by the end of July, but at this time, we are still waiting to see if this will 

be possible.  The hospital is not fully open as of now, but restrictions are being reduced as the number of 

cases of Covid-19 decline and as the governor continues to open the area in phases. 

We are happy to report that the Gift Shop opened on Monday, June 15, after being closed since 

mid-April.  We were ready to open on June 8, but our manager, Maureen Breaud, fell two days earlier and 

broke her arm!  She had done a great deal of research and planning to have the necessary precautions in 

place for the safety of our staff and customers.  The hours are 9 to 5 during the week to start and then we 

will add evening and weekend hours as traffic increases.  

Our Annual Board Meeting was held using WedEx, since members were more comfortable going 

virtually at this time. Our by-laws state that there must be an Annual Meeting in June since our fiscal year 

runs from July 1 to June 30.  A reduced budget was approved; but we are hopeful that as the Gift Shop 
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brings in more revenue, we can increase contributions to our various programs. The slate of officers for the 

2020-21 year was presented and approved.   

I have enjoyed my two years as President of the UVA Hospital Auxiliary and am looking forward to 

serving on the Board with Rhonda Meyer, our new president. She had been the President-Elect this past 

year and is ready to take the lead.  You will be hearing from her in the next Connection!   

Have a safe and happy summer. I hope you can get back to your wonderful job of volunteering 

soon.   

     Submitted by Jane Caine, Outgoing President 

 

The Joy of Serving from the Heart 

“Rewarding,” “satisfying,” and “fulfilling” are a few of the words that come to mind when hospital 

volunteers describe their experiences. What’s yours?  

As a volunteer, you handle many tasks, both large and small, with a smile and a positive “can do 

attitude” that is appreciated by staff, visitors, and patients alike.  

You deliver flowers, answer the phone, and transport patients. You cuddle premature babies, spread 

cheer to anxious and fearful patients, and offer comfort to families in a time of uncertainty and crisis. You 

perform these and other tasks that are vital to the smooth running of our hospitals and make the work of 

healthcare staff much easier.     

 You are the heart of the hospital and a vital member of the hospital team. You are an everyday hero 

who makes a difference, one deed, one day, and one person at a time.     

So why do you do what you do? Why do you spend your valuable time and talent working in a 

hospital?  

You don’t do it for the money, because you don’t get paid. You don’t do it for the recognition as 

much of your work is performed quietly behind the scenes. You also don’t do it for it what you get out of it, 

although you reap many rewards.   

So why volunteer?  

The most common reasons cited for volunteering is the desire to “help others” and “make a 

difference.” It’s a work of heart and a labor of love.  

For many, caring for others is a way of life. Something they have always done and will always do. 

For others, it’s about feeling “blessed” and having the desire to share these blessings with others.    
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Some have had a personal experience in a hospital that has shaped their life, and they want to “give 

back” or help others who are experiencing health crises.    

What are your reasons?  

Although we volunteer for many different reasons, it is ultimately an act of love that makes us 

happy and offers many benefits. Here are just a few of them.   

Doing something kind for others triggers endorphins or “feel good” hormones that block pain, boost 

mood, and relieve stress. It also impacts how we feel about ourselves by promoting self-confidence, self-

esteem, and self-love, which are vital to our happiness.    

Volunteering provides opportunities for us to meet people from different walks of life and enables 

us to develop new connections and friendships. This helps fill the void created by loneliness, if we live 

alone, and helps us feel cared for and loved by others.   

Ultimately, volunteering brings joy to others and this joy boomerangs back to the volunteer. We 

certainly hope it does for you because you are “priceless” to us and you deserve it.      

We anxiously await the time you can rejoin us in the hospital with your compassionate and caring 

spirit, your bright smile, and your helping hands. We miss you.  

Know too, that being sidelined by the coronavirus has been as difficult for us as it has been for you 

because it’s not the same without you.    

We can all take heart, however, in knowing that it won’t be much longer until we can work together 

again. Until then, take care and stay safe.   

Submitted by Denise Scruggs, Director, Beard Center on 

Aging, College of Health Sciences, University of Lynchburg 

 

Centra Lynchburg General Hospital 

The Auxiliary at Lynchburg General has been very fortunate these last several months as two of our 

“money making” sources have continued to operate.  Certainly at a lesser pace, but we were able to 

continue to serve the nurses, doctors, and all employees at the hospital with our gift shop and vending 

operations still open. Thanks to our gift shop manager Brenda Thacker, Assistant Tuwanda Crider, and 

stocker Nancy Drwyer, our shop was open from 10 a.m.-4 p.m. Monday through Friday. They even offered 

curbside pickup if needed.  Our vending and finance manager Tanya Thacker, along with her staff, kept the 

vending machines stocked with special items offered at Easter, Mother’s Day, and other special days. The 

employees and staff were so appreciative of these services. A big thank you to all that made this work. 

Our office staff did not slack off with no volunteers at the hospital. They made calls to volunteers,  
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especially to those living alone, to see if they were doing OK or needed anything.  

 They requested the volunteers to send them pictures of what they were doing during this time away 

from the hospital.  They made a video and put on our website –“the Auxiliary to Lynchburg General” so 

that all could see.  Hopefully, when we have our awards luncheon, this will be shown as many do not have 

computer access. The music in the video is wonderful. 

Another thing the office asked the volunteers to do was to make some posters that could be placed 

around the hospital thanking the nurses, doctors and other hospital staff for all that they have done during 

this trying time. 

Our hospital is still not open to visitors, but the Auxiliary office has been given the OK to bring 

volunteers back as needed. The Gift Shop will be the first to welcome back volunteers. As of June 17, our 

gift shop will be opened Mon-Fri 9 a.m. to 6 p.m. The shop will be taking phone orders and offering curb 

side pickup. We will be holding our Christmas in July sale on the 9th. As of this printing, it will not be 

open to the public but will be a nice sale for employee shopping. Safe procedures will still be in place - 

temperatures taken, masks worn, gloves and staying a safe distance. 

I have missed my time volunteering and will be so happy to get back to meeting and being with so 

many wonderful people. Our Auxiliary wishes each of you a great summer, a well summer, and a safe 

summer. WEAR THOSE MASKS!!!! 

As many of us still do not know when volunteers will be back serving in our local hospitals, I ask 

you to check on each other. Be sure your fellow Auxilians are well. I would also say to you, as a VAHAV 

Board member, if any on the board could help your Auxiliary in any way, do not hesitate to contact us.  

      Submitted by Patsy Garrett, President 

 

Virginia Baptist Hospital 

Tomorrow is the day our Governor designated as the end of isolating at home for most individuals.  

I don’t know about you, but this date has been a bright spot for me as I hope we can begin to normalize our 

lives and hopefully our volunteer activities. 

Virginia Baptist Hospital kept the volunteer spirit alive during our time away.  Betsy Howard, Pam 

Jackson, Sonja McFarland and Beth Thomason sent out several communications to the volunteers helping 

to keep our spirits up and connected to VBH Hospital.   

Our gift shop was open the entire time because Beth Thomason felt it was important to support the 

hospital staff with their snacks, gift items and a friendly face.  She offered merchandise at 30% off to make 

trips to the gift shop more rewarding.  Rumor has it, that this was a big hit with the hospital. 
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We have been encouraged to report our leisure activities while out on our extended time away.  I 

was an early elective surgery patient and had a wonderful experience at the Surgery Center.  My quick stay 

as a patient could not have been better.  

Later in June we hope to resume our board meetings and volunteer services.  Since we are getting 

used to wearing masks, social distancing, and the recommended personal hygiene actions, this may be just 

what we need to resume our volunteer duties.   

Have a wonderful summer, and I hope to see you soon. 

                  Submitted by Yolan Williams 

 

Augusta Health 

 Augusta Health Volunteers ceased to operate on March 13.  This included operations at our Thrift 

Shop.  We do not have a gift shop, but the privately run one at the hospital is not operating. 

In the meantime, the Auxiliary has focused on little things to boost morale.  These included a gift to 

the administrative assistant in the Volunteer Services Department, yard signs (professionally made) around 

the campus thanking nurses during Nurses Week, gifts of snacks throughout the hospital for National 

Hospital Week, notes of thanks for workers throughout the hospital, notes of comfort for patients, calls and 

notes to our volunteers. We miss our in-person volunteering and have no idea when we might return.  Plus, 

we wonder if many of our volunteers will choose not to return.  

        Submitted by Maxine McKinney, President 

  

Centra Bedford Memorial Hospital 

The past couple of months have been challenging for the CBMH Volunteer Services as because of 

the pandemic, 60 CBMH volunteers/intern students were furloughed effective March 23.  Discussions will begin 

soon as to the anticipated plans for return. 

Tickled Pink Gift Shop 

 The Tickled Pink Gift Shop hours were reduced until further notice to Monday – Thursday, 

11 a.m. – 1 p.m. and is being staffed by the manager.  The gift shop was staffed prior to the 

pandemic by all volunteers rotating two shifts Monday – Friday.  Changes have been made 

in the shop to promote safety such as hands-free sanitizer installed at entrance for all 

customers, glass shield between customer and manager installed at checkout counter, 

mandatory wearing of masks enforced while in shop, writing instruments sanitized after 
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each use, customers encouraged to use payroll deduction or credit/debit cards for purchases 

instead of cash, and manager wears a mask and gloves at all times. 

 All restocking, buying of merchandise, pricing, making deposits, etc. is being handled by the 

manager. 

 Set up Patriotic/God Bless America & Thank you to our Healthcare Heroes.  If there ever is 

a time for God to Bless America, it is right now. 

 

Other services performed via Executive Board officers 

 Vice President assists with tasks remotely as necessary 

 Auxiliary Treasurer prepares deposits and reports of same remotely 

 Auxiliary Asst. Treasurer prepares monthly financial reports remotely  

 Auxiliary Secretary works with manager in assisting with tasks remotely 

 Corresponding Secretary works with misc. purchasing remotely 

 

Staffing of other service areas during volunteers’ furlough: 

 Staff from shut down or limited services departments are covering areas normally covered 

by volunteers such as: 

o Main hospital entrance (screening everyone who enters, taking temperatures, etc.) 

o Escorting patient to Clinic Service areas 

o Activity Department handling Patient/Resident Mail and delivery of newspapers 

o Currently no services performed in Oakwood Health & Rehab Office and/or 

Activities/Events, Medical/Surgical Units, Adult Day Care Program, Community 

Health P/R. 

Fundraising events/remote sales 

 Effective with March, all scheduled onsite sales have been canceled until further notice. 

 Online Uniform Sale was scheduled with First Uniform June 19-25.  Allowing employees to 

utilize payroll deductions. Employees place their orders online and merchandise is mailed to 

the address they request; can either use payroll deduction or credit/debit cards.   

 

CBMH Auxiliary sponsored a “Food Pantry” to assist with the needs of employees as well as the 

Bedford Christian Ministry.  Food Cart resides at the Main Entrance for donations and are collected and 

distributed by volunteer to the Christian Ministry.  To date, no employee requests for assistance have been 

received. 

 

Volunteer Appreciation Week was an interesting one as all planned activities were put on hold. 

However, the manager and CEO reached out to all volunteers acknowledging them for “ALL THEY DO 

ALWAYS,” and plans will resume for that grand celebration on their return.  Survey was taken to 

determine the plans of the volunteers and “almost” 100 percent are “ready to come home.”  Thank you, 

volunteers! 
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In times like these, we really realize just “how important” our volunteers are to us, and we will 

make every effort to assure their return is to a safe environment. 

 
VOLUNTEERS --   You are sorely missed because   “We Are Stronger Together” 

 

       Submitted by Denise Edwards, Manager 

 

Southwestern District 

Carilion Franklin Memorial Hospital 

   The Carilion Franklin Memorial Hospital Auxiliary has been faced with many challenges during the 

pandemic quarantine as I am sure others also have been.  Volunteering has ceased since March with no 

possible date in the near future to return.  The board has had a telephone conversation in April, and in May 

we were wearing our masks and social distancing as we met at the Hospital Board room with Tina 

Williams, who will be working with our Auxiliary.  Three scholarships in the amount of $4,000 were 

presented in the spring to gradating Franklin County High School seniors at their homes. Once the patients 

were permitted to return to the hospital for appointments, Carolyn Johnson provided masks to give to 

patients without one. This is still a work in progress. The Bernard Free Clinic was presented a check in the 

amount of $4,800 from the Auxiliary Love Light Tree project for the purchase of medications for patients. 

Chair of Pediatric Favors, Linda Woods, presented stuffed bears to the Emergency Department at the 

hospital to be given to children waiting to be seen. Within our hospital is a Palliative Care room donated by 

our Auxiliary and a local church group of ladies supplies lap robes, which are made available to the patient 

or family to be taken home. It is a labor of love. As you can see, the Auxiliary is still very active and 

present in our hospital.  Volunteers are ambassadors. They are the first person and last person that our 

customers (patients) see. You are everyone's first and last impression at your facility. 

           "People do not care how much you know until they know how much you care" -- John Maxwell  

 

                                  Submitted by Carolyn Johnson, President

 

 

 

 

 
 
 

VAHAV Officers for 2019 
 

PRESIDENT:    Joan Proctor 

PRESIDENT ELECT:  Frank Ringquist 

CONFERENCE CHAIR:  Carolyn Johnson 

TREASURER:    Diane Glasgow   

RECORDING SECRETARY: Carolyn Johnson 
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VAHAV CONTACT 
INFORMATION 
President: Joan Proctor, president@vahav.org 
President Elect: Frank Ringquist, presidentelect@vahav.org 
Past President: Harry Russell, pastpresident@vahav.org 
Treasurer: Diane Glasgow, treasurer@vahav.org 
Recording Secretary: Carolyn Johnson, recordingsecretary@vahav.org 
Conference Chair: Carolyn Johnson, conferencecoordinator@vahav.org 
Corresponding Secretary: Debbie Sammler, correspondingsecretary@vahav.org 
Emblems: Mary Franklin Ringquist, emblems@vahav.org 
Gift Shop/Thrift Shop: Sharon Henry, giftshop@vahav.org 
Historian/Scrapbook: Linda Woods, historianscrapbook@vahav.org 
Legislative: Jim Dunlop, legislative@vahav.org 
Newsletter: Judy Shapleigh, newsletter@vahav.org 
Nominating: Harry Russell, nominating@vahav.org 
Parliamentarian/ByLaws: Carolyn Johnson, parliamentarianbylaws@vahav.org 
Leadership Development: Mary Franklin Ringquist, leadershipdevelopment@vahav.org 
Sponsorship: Frank Ringquist, sponsorship@vahav.org 
Membership: membership@vahav.org 
Vendor: Patsy Garrett, vendor@vahav.org 
Capital District Chair: Diane Glasgow, CapitalDistrict@vahav.org 
Hampton Roads District Chair: Debbie Sammler, HamptonRoadsDistrict@vahav.org 
Northern District Chair: Jim Dunlop, NorthernDistrict@vahav.org 
Piedmont District Chair: Jane Caine, PiedmontDistrict@vahav.org 
Southwestern District Chair, Carolyn Johnson, SouthwestDistrict@vahav.org 
VHHA Liaison, Kelly Cannon, kcannon@vhha.com 

 
 
 
 

Please forward your newsletter articles to:   newsletter@vahav.org 

EDITOR’S REMINDER! 

Connection Deadlines are 
December 1, March 1, June 1, and September 1! 

     

 

 

mailto:giftshop@vahav.org
mailto:newsletter@vahav.org
mailto:membership@vahav.org
mailto:SouthwestDistrict@vahav.org
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjRp5D5kdvOAhXHeCYKHV2-DP0QjRwIBw&url=https://pixabay.com/en/photos/computer/&bvm=bv.130731782,d.cGc&psig=AFQjCNGcnqWYViEBvYBirEZQ0AZGJuAv8Q&ust=1472165437412635
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