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Greetings from the President – Patsy Garrett 

Volunteering: No Mountain Too High; No Challenge Too Great! 

As I begin my note to you on this cold February day, I keep repeating--Spring is just around the corner. 

Spring is just around the corner. 

April is Stress Awareness Month. Stress is a physical, mental, or emotional response to events that cause 

bodily or mental tension. We have all been at that point in our lives. So if you are looking for a unique way 

to combat stress, try coloring!!!  Here are just a few reasons why you should pick up the colored pencils: 

1)   Focusing your energy on a simple task temporarily takes your mind off worries and concerns. 

2)   Releasing creative energy without having to create something from scratch. Coloring books provide 

guidance while also allowing for creativity to flow. 

3)   Coloring is a quiet, calming activity that can be done alone in a relaxed environment. 

4)   Coloring is also fun!!! It may bring back nostalgic childhood memories and those of a simpler, less 

hectic life. 

 

Also, National Volunteer Week is April 10-16. Volunteer Week was established by President Richard 

Nixon. This week is set aside to recognize and celebrate the efforts of all volunteers. Volunteers come from 

many different backgrounds. We have many life experiences and yet have at least one thing in common: the 

willingness to give our time to help others. It is all of you who so generously give your time, your warmth, 

your humor, and your caring--doing what you do that helps make your hospitals a better place. 

A friend gave this quote to me last year, and I would like to share it with you - 

“Volunteers are just ordinary people with extraordinary hearts. They offer the gift of their time to teach, 

to listen, to help, to learn, to grow. They expect no pay, yet the value of their work knows no limit. They’ve 

known the unexpected joy of a simple hug. They’ve planted tiny seeds of love in countless lives. Volunteers 

are just ordinary people who reach out and take a hand and together make a difference that lasts a lifetime!” 

Author Unknown 

Remember to smile and be helpful as you work your volunteer shifts. You never know what another 

person is going through, and your kindness will stay with them as they go through the day. 

District meetings are being held in April and May.  I am looking forward to seeing many of you as I 
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attend these meetings, and I hope that we learn lots to take back to our individual healthcare facilities. 

I so enjoy visiting the many hospitals and learning about the different parts of Virginia.   

Happy spring to you all!!! 

 

Volunteering: No Mountain Too High; No Challenge Too Great! 

 

Message from Past President/Nominating Chair – Debbie Sammler 

 
Thank you for all you do for your hospital or healthcare organization.  Your hours of timeless 

dedication are sincerely appreciated by the patients, staff, other volunteers, and all those you have touched 

in one way or another.  Have you ever thought about why you volunteer?  Is it for friendship?  Is it a way to 

give back to your community?  Everyone has a different reason, but we all have the same goal.  We 

volunteer to make a difference. 

As the VAHAV Nominating Chair, I am reaching out to all  

five districts looking for volunteers to join the VAHAV Board.   

What are the requirements you might ask?  You will be  

required to attend quarterly meetings throughout the year that 

are held in Richmond and also attend our Annual Educational 

Conference, which is held in October.  If you might be 

interested, we invite you to attend one of our quarterly  

meetings paid for by our Leadership and Development fund.  

Please visit www.vahav.org to find out more about this fund. 

Your District also needs you.  Are you interested in being a District Chair or serving on their board?  

If you think this is of interest to you, please contact your District Chair for more information on open 

positions. 

Please take a few minutes to consider becoming a VAHAV Board member.  You can contact me for 

further information.  

 

 

  

 

http://www.vahav.org/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi_zLSpvZzSAhVB7yYKHWWKAP8QjRwIBw&url=http://www.lansingarts.org/News/Articles/tabid/735/articleType/ArticleView/articleId/1185/Volunteers-Needed-for-Spring-Event-at-Turner-Dodge-House.aspx&psig=AFQjCNELdqiR7N1EMzbmKZ8X9VvhvhK22w&ust=1487604619317771
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjdwMz2x5zSAhVK7SYKHReHAg4QjRwIBw&url=https://www.pinterest.com/aamcdonald/volunteer/&bvm=bv.147448319,d.eWE&psig=AFQjCNHIXMKSvBQoBzW-8129ioZIJ2R3UQ&ust=1487607396993733
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Anne Lewis Leadership Development Fund – Bettie Moores, Chair 

 If you have ever been to a VAHAV Conference or even a District meeting, you know that the 

purpose of the meeting is leadership development. Ever since VAHAV was organized on May 18, 1949, 

that has been VAHAV’s reason for existing. Over the years, the Conference Chairs have strived to sponsor 

workshops and speakers to reach that goal. 

  Last year the Anne Lewis Leadership Committee was pleased to sponsor a first-time president in 

which the Auxiliary had only 64 volunteers. She said that she learned a lot at the conference. 

That influenced the committee to look at other auxiliaries. We were surprised to learn that there are 

25 member auxiliaries with fewer than 100 volunteers. Looking at our membership list, we can’t tell if the 

presidents are first timers.  

As an officer of a small auxiliary, do you have any suggestions for workshops or speakers? Would 

you like a round table discussion group with only small auxiliaries represented? It is often hard to know 

what you don’t know. Think about it! 

Be certain to have someone who can represent your views at your District meeting. As chair of the 

Anne Lewis Leadership Development Committee, I will try to be at your meeting. If I can’t be there, I’ll 

ask your District Chair to address the subject. 

 

Gift Shops Report – Jimmi S. Barnwell, Gift Shop Chair 

Every Gift Shop manager is receiving a survey in order to retrieve information about their desires 

regarding the Annual Education Conference.  Finding out what would make a successful Gift Shop 

workshop is the goal.  Last year, it was said by workshop participants that they enjoyed exchanging ideas 

and exploring concerns with other gift shop participants of large, medium, or small gift shops. 

It is well known the some gift shops are of various sizes.  It does not matter the size of the gift shop.  

Each is making a contribution to its auxiliary.  That is why it is encouraged that an article be written and 

sent to the Connection to describe their auxiliary’s gift shop.  

Another goal of the survey is to find out if the email addresses for gift shop managers in the 

VAHAV system is correct.  Several attempts had been made before the survey email was successfully sent.  
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Although the survey was just sent out recently, several responses have already been received.  This 

may be a good sign that a large number of responses will be returned.  Once the surveys are returned, the 

results will be complied and shared with everyone else via the Connection. 

Enjoy the spring and get busy writing about your gift shop.   

 

Legislative – George Souza, Legislative Chair 
 

I attended Lobby Day for the Virginia General Assembly on Jan. 25 in Richmond.  I was assisted by 

a Virginia Hospital and Healthcare Association (VHHA) representative, Mary Margaret Whiting, who was 

a former legislator from Arlington and arranged the meetings for me. The VHHA provided a list of bills 

active at the time and indicated their priority. I selected two areas to emphasize in any meeting with a 

legislator or legislative aide: Certificate of Public Need and the need to include an inflation budget 

adjustment for hospital reimbursement payments that was eliminated in a previous legislative session.  

I met with three legislators and three legislative aides. The legislators were Senators Scott Surovell 

and Adam Ebbin, and Delegate Paul Krizek and staff members for Delegate Patrick Hope, Mark Levine, 

and Mark Sickles. They are all very busy, and the time available to speak with them, if they are available, is 

very limited.  

 

 

 

 

 

 

Some observations: If you plan to attend Lobby Day in the future, select your topics before the 

meeting and be prepared to give a quick talk or “elevator speech” after the initial formalities and 

pleasantries are exchanged. One can best describe the environment in the Capitol building as organized 

chaos with legislators going to caucus, sub-committee, or committee meetings. One is fortunate to catch 

them in their offices. Select legislators and staff members who represent or serve your District on 

committees addressing healthcare issues. The former are very open to speaking with their constituents if 

they are available at their offices. You can also nab them in the hall or on an elevator. Take advantage of 

the great assistance offered by the VHHA staff. Their help was invaluable. 

I have kept VAHAV member hospital presidents and legislative chairs abreast via email of news as 

I have received it. Some have indicated a desire to be removed from the mailing, and I have done so. I have 

  

Left: George Souza with Sen. Scott Surovell; right: with Delegate Paul Krizek. 
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also advised the Webmaster of email addresses that were bounced or rejected. Please advise the Webmaster 

of any changes to your email address so the master list can be updated. 

 

Membership – Rae C. Martel, Membership Chair  
 

What defines VAHAV membership? 

The Virginia Association of Healthcare Auxiliaries/Volunteers (VAHAV) is the only organization 

of its kind in the state that specifically serves healthcare auxiliaries and volunteer organizations. Currently, 

we have 55 healthcare auxiliaries and volunteer organizations as VAHAV members.  These organizations 

are made up of men and women who volunteer their time, expertise, and caring concern to Virginia’s 

healthcare facilities.  Membership is open to any auxiliary or volunteer organization affiliated with a 

healthcare facility in the Commonwealth of Virginia and recognized by the governing body of the 

healthcare facility. 

Our mission is to provide and develop effective leadership, support, and education for volunteers in 

Virginia healthcare facilities and for sharing ideas and building relationships at VAHAV events.   

Notwithstanding the trend of consolidation and acquisition of hospital ownership, VAHAV remains 

committed to membership growth and retention.  Volunteers help shape the direction of VAHAV, so we 

welcome new ideas for membership growth and retention.  Get in on the action! 

 

A Note from the Webmaster – Theda Foster 

It is already April, and before you know it, summer will be here.  With summer comes the annual 

VAHAV survey. 

VAHAV survey information captures the number of adult and high school volunteers and their 

respective volunteering hours.  The monetary contributions to the hospital, community, and scholarships 

are also submitted by each auxiliary.  Aggregated totals from the survey information are then included as 

part of the annual October Educational Conference–and are always impressive. 

Based on feedback, District Chairs will be mailing their survey-request letters to Auxiliary 

Presidents and Director of Volunteers in their District around June 1, rather than July 1.  (Yes, volunteers 

do take vacations during the popular month of July.)  However, the submission deadline remains Aug. 31. 

There are two ways to submit survey information:  1. Online or 2: USPS hard copy to District 

Chairs.   To submit online, go to  vahav.org and choose 

3. Submit Annual Survey 

Hopefully, if you had problems submitting your survey online last year, the “demons of the Internet” have 

been chased away.  However, if you still experience issues with a survey submission or do not receive a 

confirmation message from me within a week, please email me via vahav.org by selecting 
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2. Contact a Board Member 

so I can further investigate “the Internet demons.”   

To ensure that survey requests and all VAHAV mailings reach the proper recipients, please 

remember to update your Auxiliary contact information – again, by accessing vahav.org and choosing 

1. Make Directory Change 

Looking forward to serving you throughout the summer. 

 

    Meet Some Members of the Board 

 
Have you ever heard someone mention a VAHAV Board member’s name but had no idea who 

he/she was or from where he/she came?  Well, here’s a little information about some of them. 

        

Bill Foster, Northern District Chairman 
 

Col. Bill Foster, USAF Retired, Northern District Chair, is a U.S. Air Force Academy graduate.  Pilot 

trained, Bill flew combat and military missions around the world before specializing in Space Systems 

Acquisitions.  He is a former president of the National Space Club in Washington and is a weekly volunteer 

at the Smithsonian National Air & Space Museum.  Bill is also an IFMC Auxiliary Board member and 

former Auxiliary President with over 9,000 volunteer hours, accumulated with his two-days-a-week 

volunteering in patient escort.  Bill also serves on his homeowners Board and is a member of the Knights of 

Columbus. 

 

Theda Foster, Webmaster, Northern District 

 

Theda Foster, VAHAV Webmaster, has served on the VAHAV Board since 2014.  She holds an A.B. and 

M.A. in theoretical mathematics.  As a government contractor, Theda was awarded the Commander’s 

Award for Public Service while supporting the Army.  She also served the Defense Security Service and 

the Kennedy Space Center as a QA Manager.  Theda is a trained Carnegie Mellon Process Improvement 

Expert.  Theda volunteers twice weekly for the IFMC’s Auxiliary Resale Shop. 

Theda and Bill have three sons:  a retinal surgeon; a retired USAF F15 pilot, now a USAFA soccer 

coach; and a veterinarian. 

 

Patsy Garrett, President VAHAV, Piedmont District 

Patsy loves going to VAHAV functions where she meets old friends and new ones. She always has a great 

and exciting time. Once Patsy had to leave her hotel room at 4 a.m. for a fire (in all her glory), lights went 

out all over hotel and she was in the restroom (talk about dark), loves stopping at the Goodwill to check out 

bowls, and has been known to meet Virginia’s finest with their blue lights. Never dull when you are with 

Patsy! 

You know what they say about marriage the second time around -- Will and Patsy have been married 29 

years and between them have 4 children, 5 grandchildren, 1 great grandchild and 2 more due in March. She 

can’t wait to hug those babies. 
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Rae Martel, Membership Chairman, Northern District 

Rae hails from Houston in the great state of Texas.  Rae received her B.S. Degree from Texas Southern 

University and her M.S. Degree from Oklahoma State University.  After a brief career as a teacher, she 

began what turned out to be an exceptional 30-year career with the National Aeronautics and Space 

Administration (NASA).  Rae developed distinct expertise in procurement.  She negotiated complex 

contracts for and business development assistance to small and minority firms. Building on her acquisition 

strengths, Rae transitioned from the Houston Center to NASA Headquarters, Washington, D.C., into a 

major policy role advocating for the participation of small and minority-owned businesses in NASA 

contracts and subcontracts.  After NASA, Rae formed The Martel Group, a Management Consulting firm 

providing procurement policy assistance to federal agencies and business development assistance to small 

and minority firms. 

Rae has always possessed a spirit and commitment for service starting with Girl Scout 

Leadership.  That spirit of service continued as a member of Delta Sigma Theta Sorority, Inc. and later in 

leadership roles in Delta. With a belief that “to those whom much is given, much is expected,” she 

continues to serve as a tutor at the Alexandria Boys & Girls Club and as a volunteer at Inova Mount 

Vernon Hospital. 

Rae’s ethic has always been to provide exceptional service whenever and wherever possible.  For 

the VAHAV, she currently serves as Membership Chair with goal of building membership ranks! Since all 

of Rae’s family resides in Texas, she’s on the road often keeping her grandmother bond tight!  

George Souza, Legislative Chair, Northern District  

George served 30-plus years in the U.S. Air Force, retiring as a Colonel in 1992. He was a consultant for 12 

years to small firms having a technology application to the Intelligence community. He is on the board and 

is a past President of the Defense Intel Alumni Association and as President Emeritus. He was also on the 

board of Good Shepherd Housing and Family Services, a nonprofit charity dealing with homelessness. 

George volunteers at the Joint Replacement Clinic and at the Operating Room desk of INOVA Mount 

Vernon Hospital and is Past President of the Auxiliary.   

 Debbie Sammler, VAHAV Past President, Northern District 

 

Debbie was born and raised in South Jersey and claims to be a true “Jersey Girl.”  Debbie and Ed were 

married in 1983 and have three children: Danielle, Ashley, and Eddie.  They moved to Virginia in 

September 1993 because of Ed’s job transfer with ExxonMobil.   

As a homemaker, she had been a full-time volunteer in the school system and very active with her 

woman’s sorority, Beta Sigma Phi.  Debbie started volunteering at Inova Fair Oaks Hospital in March 2009 

and is now the Auxiliary President.  She joined the VAHAV Board in August 2011 and has been active on 

the board ever since. 

       Submitted by Alane Lovern, Corresponding Secretary 
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    Sharing Good Deeds –Linda Woods, Historian 
 

We all know we are not created equal.  But, we know we all do GOOD things at our hospital or 

healthcare facility.  Some of us can do more than others because of size and/or economic situations in our 

hospitals and areas. 

It doesn’t matter whether you can submit pages of photos and articles in a scrapbook, audio visual 

displays, OR create a display board.  It’s a way to share with everyone the good works your Auxiliary 

and/or volunteers have done at your hospital or healthcare facility. There’s no competition!  It’s just about 

doing GOOD DEEDS! So when something good and exciting happens, snap away or cut it out! 

I look forward to helping you display your “Good Deed Books or Boards” and or “Awesome Audio 

Visuals” at our 2017 Annual Conference, which will be held Oct. 9-11 at the Hotel Roanoke and 

Conference Center. 

 

 

 

Northern District 

The Auxiliary of Inova Fairfax Medical Campus (IFMC) will be hosting the 2017 Northern District 

Spring Meeting on Tuesday, April 18. My committee is planning an exciting offsite program.  Dr. Rick 

Leichtweis, Ph.D., Senior Director, will host the meeting at the Inova Kellar Center at 11204 Waples Mill 

Road, Fairfax, Va. 

A letter has been sent to the Northern District Auxiliary Presidents inviting all respective hospital 

volunteers and DVSs.  Directions to the center will be emailed once registrations have been received.  

Directions are also available on the VAHAV website (vahav.org) under the menu item 

Important Dates-->Spring District Meetings. 

(Note: GPS takes you to the Business Complex address, but finding the Kellar Center building at the back 

of the complex can be confusing) 

After a free continental breakfast to start the day off right (yes, there is such a thing with 

volunteers), Dr. Leichtweis will lead a presentation covering the work and mission of the Inova Kellar 

Center.  The audience will come away with memorable insight into the comprehensive mental health and 

substance abuse treatment programs and innovative special education school available to families 

throughout Northern Virginia. 

Following a free lunch, a panel will respond to questions you have previously submitted on two topics: 

 R&R: Recruitment and Retention - Everyone’s Job  

 Social Media Infusion - Breaking the Communication Barrier.  

 

Hospital Auxiliary 

News 
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Questions to the panel members will be prioritized based on those submitted by the Auxiliaries, 

Volunteers, Panel Members, and Hosting Committee.  If you have not yet submitted your questions on the 

panel topics, please email them to me soon.  You can email me by selecting Contact a Board Member on 

vahav.org. You want to hear from us; we want to hear from you. 

At this late date, I am still looking for nominations to serve as the 2018-2019 VAHAV Northern 

District Chair and Vice-Chair.  I have been happy to serve as District Chair over the past two years, but it is 

time for me to pass the wand.  Let me know your nominations soon. 

Submitted by Bill Foster, Northern District Chair 

 

Inova Fair Oaks Hospital 
 

As spring approaches, the Auxiliary is gearing up for  

our annual fundraisers.  We held our first sale of 2017 on 

Valentine’s Day.  The staff was excited to be able to  

purchase balloons, flowers, candy, cookies, fudge, and  

much more for their staff and loved ones.  We also held our  

Uniform and Shoe sale in March, which is another sale that  

is well liked by the staff.  We provide them the opportunity to  

buy their scrubs, jackets, and shoes without having to go shop- 

ping at a uniform store…plus they get to use payroll deduction for this major purchase.  So instead of 

paying for a big purchase all at once, they get to divide purchases over four pay periods. Our next sales will 

include the Nut Man before Easter and our Masquerade sale before Mother’s Day.   

  

 

 

 

 

 

 

 

 

 

Our Thrift Shop is our biggest resource in raising monies to give back to our hospital.  Unlike other 

thrift shops that are closing, our Thrift Shop is thriving.  Last year’s net profit amounted to almost 

$425,000, an all-time high.  We have the most dedicated, hard-working volunteers who are always trying to 

make the shop look its absolute best.  We held our winter clearance sale the last week in March, and on 

April 3 we will close the shop to transform it into a fresh spring and summer look with all “new” 

merchandise.  If you live in the Northern Virginia area or find yourself passing through Fairfax, please be 

sure to stop in and SHOP! 

Our volunteers will also be invited to attend the Volunteer Recognition Luncheon, which will be 

held on April 23.  All volunteers will be presented a certificate for their volunteer hours, as well as pins 

given to those volunteers who have reached a milestone in hours donated to Inova Fair Oaks Hospital.  

During this luncheon, the Auxiliary will be awarding $3,000 each to eight well-deserved scholarship 

  
 

 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwinquTMvpzSAhVJOSYKHcT9DlgQjRwIBw&url=http://www.piesandpuggles.com/2014/02/2014-thrifting-guide-to-northern.html&bvm=bv.147448319,d.eWE&psig=AFQjCNG3Q_sfTvJ1vEyDryMCbumyQ_FmVw&ust=1487604754253729
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recipients.  Thanks to the Scholarship Committee for all its hard work in narrowing down the applications 

received to the final eight.   

      Submitted by Debbie Sammler, IFOH Auxiliary President 

 

Inova Fairfax Medical Campus 

Members of the Auxiliary of Inova Fairfax Medical Campus spent part of January taking the annual 

compliance training exam, which makes sure that all the hospital’s safety rules and policies are fresh in 

everyone’s mind.  

The newly elected board posed for a group photo and got down to business right away.  

 

 

 

 

 

 

 

 

New merchandise has been arriving in the three gift shops, a harbinger of spring. Lots of must-have 

tote bags and clothing with the Inova logo are big sellers. Bunnies and other irresistible stuffed animals 

decorate the shelves. A special Valentine’s Day sale featuring flowers and chocolate was very successful. 

The IFMC Auxiliary members are looking forward to the Volunteer Appreciation Luncheon hosted 

by the hospital on April 27 at the Fairview Park Marriott. Volunteers reaching milestones in service hours 

will be awarded a pin to add to their jackets. Another upcoming event is the VAHAV Northern District 

meeting, which will be held on April 18 at Inova Kellar Center in Fairfax. Plans are coming together, and 

the meeting promises to be interesting.  The Life with Cancer Lobster Extravaganza will be held on May 6. 

The Auxiliary supports this event with a $35,000 contribution. Meanwhile, the scholarship committee, 

headed by Sue Perry, anticipates big decisions for the many awards that will be presented in June. 

Submitted by Judy Shapleigh, Publications Manager 

 

The Ladies Board of Inova Loudoun Hospital 

Life with The Ladies Board in Loudoun County continues to be busy with our usual endeavors.  We 

take pride in our commitment to supporting patient services at Inova Loudoun Hospital and our annual 

contributions to nursing scholarships.  In recent monthly meetings, we were treated to two wonderful, 

dynamic speakers.  If we follow their advice, we should be energized to work even more! 

The Clinical Nutrition Manager at the hospital, Pamela DuRosseau, addressed the group on “Food, 

Mood, and Optimal Nutrition.”  In February, Dr. Anne Brown, Medical Director of the Inova Loudoun 

Hospital’s Women’s Health Service Line and a physician with Capital Women’s Care, presented “Aging 

Gracefully in the Modern World.” 
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Lisa Cromwell, a Ladies Board member, was announced as the 2016 recipient of the Inova Loudoun 

Hospital Helix Award, which is given annually to a volunteer who has dedicated significant time and 

resources to impact philanthropy at the hospital.  Congratulations to Mrs. Cromwell! 

Our yearly Lights of Love Celebration was a wonderful success in December.  We appreciate the 

leadership of Joan Elliott and Becky Ottinger, the chairs of the committee.  This tradition recognizes those 

who have been memorialized or honored with contributions that are entirely donated to the Nursing 

Scholarship Fund.  In 2016, a total of $13,735 was raised.  Over 100 guests attended.  The Loudoun County 

High School Chamber Choir performed for a receptive audience.  Delicious refreshments were provided by 

The Ladies Board. For more information about The Ladies Board, visit www.ladiesboard.org. 

Submitted by Gerri Hill 

 
 

Stafford Hospital  

Stafford Hospital celebrated its 8th anniversary on Feb. 27. The Awards Luncheon will be at noon 

on April 20 at the Aquia Harbour Clubhouse. This event is sponsored by the Stafford Hospital Foundation 

and recognizes the many hours volunteers serve at Stafford Hospital. 

A couple months ago, the Auxiliary provided funding to Stafford Hospital to help with the startup 

costs of conducting Parenting Classes for expectant parents at Stafford Hospital. Previously, parents had to 

travel to Mary Washington Hospital for these classes. The Auxiliary also recently began to purchase 

blankets for Infusion Center patients.  These blankets are given to patients that are undergoing 

chemotherapy.   

The Auxiliary also purchased blood pressure monitors and weight scales, which are distributed by a 

Stafford Hospital’s Discharge Nurse to low-income uninsured patients who are being discharged from the 

hospital and need to continue to monitor blood pressure and weight at home. 

The Auxiliary purchases and volunteers deliver the Freelance Star to all inpatients who want a copy. 

Our current subscription is for 45 copies but is adjusted as the need changes. 

The Auxiliary also maintains a Scholarship Fund with the Stafford Hospital Foundation. It awards 

two $1,000 scholarships annually to deserving Stafford Hospital Associates for Continuing Educations. 

Creating outstanding experiences, one caring encounter at a time!  That is the Volunteer Services 

motto for 2017. 

Submitted by Gene Zeiszler, President 

 

Mary Washington Hospital 

Our Tree of Lights event on the first Tuesday evening of December was beautiful in its 

memorialization of those Auxilians who passed away during 2016.  The auxiliary membership contains 

many folks in their golden years, who, collectively, have given thousands of hours of service.  Their 

passing leaves a void in friendship and devotion to the hospital, but more volunteers fill those empty spaces 

rapidly.   

Each hospital tends to strengthen its services to its community, and Mary Washington has been 

doing the same. New equipment in critical areas, remodeling to update surgical and maternity and other 

http://www.ladiesboard.org/
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services, and even upgrading the parking areas all have occurred. The hospital administration embarked on 

a plan to update and upgrade over past two years. More is coming!  Service areas, policies, and procedures 

have been reviewed and renewed.   From the outside we see little change, but on the inside the change is 

visible, useful, and good. 

Meanwhile, the auxiliary has made changes in its procedures and its bylaws.  For the calendar year 

2017, the auxiliary board has suspended all membership dues.  The policy began over 50 years ago when a 

minimal dues fee was accessed, but it was decided to abandon it for now. Our parliamentarian, Lynda Baer, 

who has been an auxiliary member for many years, has expertly guided us through several bylaws updates 

over the past years–thus modernizing the “way we do business” as an auxiliary.  More recently, her advice 

has assisted in streamlining our bylaws to allow us to maintain a stronger more modern organization. 

In 2017, the lease on the building housing our Thrift store will expire, and with it will go our thrift 

shop business.  With the large number of thrift stores of all sorts in the area and town, the decision was 

made to no longer remain in that business.  Thousands of hours have been logged by volunteers in that shop 

and many years of good management by its store manager, for which we are deeply grateful.    

To supplement some of that income, the auxiliary has planned a fundraiser and will have it ready to 

present to our auxiliary at the April Volunteer Luncheon. We are looking for other ways to supplement our 

income, also, and will continue to network and watch hospital news in this newsletter for ideas! 

May the spring bring us renewal of mission and rededication to our goals. 

Submitted by Rochelle Grey, Auxiliary President 

 

Sentara Northern Virginia Medical Center 

Golf Classic 

We are busy planning our annual Golf Classic, to be held at Old Hickory Golf Club on May 4.  This is our 

biggest spring fundraising event, and it will be a day of fellowship and fun, good food, and a relaxing round 

of golf. Each player will receive a variety of sponsor gifts, and after the round there will be a BBQ lunch 

and awards reception. Because of the generosity of our sponsors, the auxiliary has netted an average of 

about $30,000 on our Golf Classic events the past four years. The proceeds from this event will be used to 

fund the purchase of Hologic 3D Tomosynthesis (3D Mammography) technology support for the Sentara 

Mobile Mammography Van, which has been in service since June 2012.  The critical 3D technology will 

improve exams being given to the women in our community in the fight against breast cancer. 

Junior Volunteer Program 

Our Junior Volunteer program is one of the most robust and comprehensive programs in the state of 

Virginia.  We maintain approximately 100 to 120 active junior volunteers year round.  Our junior 

volunteers are high school students between the ages of 14 and 18 and must be a rising sophomore.  Once 

in the program, they can stay until graduating from high school. Most of our junior volunteers are here 

because they are interested in healthcare careers, and this is a great way to learn, gain exposure, and give 

back to the community.  

Our students are rotated every few months to different work areas within the hospital to provide 

them maximum exposure. Some of their duties include answering the phone, providing directions to 

visitors, making medical kits, cleaning beds, stocking blankets, delivering flowers to patients, visiting 
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patients with the Community Care Cart, and assisting the clinical staff with light administrative 

work.  They assist in the Emergency Department, Post-Partum, Labor & Delivery, Inpatient Nursing 

Stations, Information Desk, and Surgical Services Department.  Our volunteers perform these duties so our 

clinical staff can focus on providing direct patient care. Last year, our junior volunteers contributed a total 

of 7,400 volunteer hours. That is approximately $185,000 worth of labor using the 2014 figures from the 

Independent Sector of $24.90 per hour. 

Our program accepts applications every January.  We have received nearly 300 applications this year. 

We will admit approximately 65 into the program to replace the graduating seniors.  

 

Scholarship Program 

Our annual scholarship invitation for high school seniors has been posted.  High school seniors may apply 

for a $2,000 scholarship to be used in a full-time course of study in a medical-related field.  Five 

scholarships will be awarded. Interested seniors were required to fill in the online application and mail it 

with the required documentation before March 17. 

New Uniforms 

In February, we rolled out our new uniforms to replace the pink smocks our volunteers have worn for 

decades.  The new look is bright red and brings uniformity to the adult and junior volunteers.  The options 

of vest, apron, smock, or polo shirt give everyone a choice. 

 

 

 

 

 

 

 

 

 

 

Carol Freeman and Betty Sullivan  

brighten our gift shop with their  

new aprons. 

Our volunteers stand out as resources for staff and visitors alike.   

Submitted by Linda Krimmer, NVMC Auxiliary President 
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CAPITAL DISTRICT 

Sentara Halifax Regional Hospital 

A Volunteer Recognition Luncheon was held on Jan. 19 for the volunteers who serve at Sentara 

Halifax Regional Hospital. The luncheon, which took place at Ernie’s, celebrated the 27,000 hours that the 

volunteers gave to the hospital last year by serving in many capacities across the facility.  The auxiliary 

also donated $50,000 in funds last year to the local YMCA and for local nursing scholarships. Sentara 

Halifax Regional is very appreciative of their volunteers and all they do for the organization.  
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We are also working on a campaign to recruit more volunteers at Sentara Halifax Regional. We 

recently have held interviews with some of our volunteers, Larry Davis, President; Jeanette Ford, Vice 

President, and Vivian Dixon, Assistant Treasurer, so they could share what volunteering meant to them and 

to try to encourage new members to attend. These interviews were posted on the Sentara Facebook page 

and are also going to be shown in the front lobby of the hospital.  In addition to the interviews, we took 

several pictures of the volunteers and turned them into canvases to display throughout the hospital. Here is 

one of our featured canvases.  

 

Submitted by Tiffany Jackson, Customer Operations Manager  

 

Southern Regional Medical Center 

Emporia, Va. 

Our new officers took over their positions in January. We are so excited to have them on board. 

Diane Glasgow, Capital District Chairman, attended our October meeting to install them. We were pleased 

that she was able to attend. Officers are as follows: Audrey Pierce, President; George Seif, First Vice 

President; Marian Barnes, Second Vice President; Amelia Teel, Secretary; and Joyce Prince, Treasurer. We 

are so thankful they agreed to these positions and look forward to working with them throughout the year.  

Our Auxiliary here at Southern Virginia Regional Medical Center has been hard at work (as usual). 

We had a great holiday season with everyone pitching in . One of our fundraisers was held in November, 

and it was a big success. Collective Goods, formerly Books Are Fun, is always one of the vendors our folks 

love to see visit us. The turnout was great. Then we had a “Christmas Raffle” that everyone was excited to 

participate in, especially those who won.  We try to have a raffle either around Christmas or Mother’s Day 

to help raise funds for our scholarships.  

Teddy bears were again purchased and donated to the emergency department here at the hospital to 

be used for children that have to be brought to the ER for treatment. We also donated teddy bears to our 

Behavioral Health Department. These are used as a calming effect for some patients. 
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We just had our Ultimate Linen Fundraiser on Feb. 2. Everyone enjoyed the selections other than 

just linens that were provided. The hospital employees appreciate being able to purchase items with payroll 

deductions offered. The next fundraiser that was “In the Bag” on March 30.   

And, last, but not least, we had an exciting Valentine’s Day. The shop was full of red. We had items 

at 20 percent off for a couple of days, and the hospital employees loved it. It was successful, and almost all 

our items sold.  We then immediately changed our Red to Green for St. Patrick’s Day.  The transformation 

seemed to take place overnight.  

 

 

 

 

We look forward to a great year and invite any of you coming our way to stop in and visit.  

Submitted by Dot Woodruff, SVRMC Auxiliary 

 

SOUTHWEST DISTRICT 

Norton Community Hospital 

Our Auxiliary volunteers keep striving to help our hospital and community in various ways.   We 

are making family care bags.  We are gathering small soaps, shampoo, deodorant, washcloths, 

toothbrushes, toothpaste, combs, etc. and packing one of each in a plastic Zip storage bag.   

There are unexpected times a family member finds him/herself spending the night in their loved 

one’s room or in the waiting areas.  Realizing those people may need to freshen up after a long, 

uncomfortable night in a chair or couch, we have prepared a Family Care Bag.  Hopefully, we have made 

an uncomfortable time a little more “comfortable” for the patient and the family member. 

 

 

 

 

 

 

    

 

Submitted by Alane Lovern 
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Carilion Franklin Memorial Hospital  

Carilion Franklin Memorial Hospital Auxiliary (CFMHA) was busy during the Christmas season 

with several projects and events and is now looking toward spring with many activities planned. 

In December, the Auxilians helped to decorate the hospital.  The Love Light Tree was placed 

outside on top of our Medical Office Building for the Community to see, and the Love Light Tree Service 

was held on Dec. 4 at 5 p.m. with the proceeds in the amount of approximately $6,000 going to the Free 

Clinic of Franklin County.  This donation helps to purchase medications for the patients.  The program is 

always beautiful and is a well-received event by the community. 

The Awards and Recognition Luncheon was held at the Franklin Center on Dec. 5 with many 

Auxilians being recognized for their hours and service given to benefit our patients and hospital staff. 

CFMHA prepared for spring and is hosting Breakfast at Applebee’s to assist with greeting, serving, 

and possibly doing dishes. Also, we are having a Spring Raffle in April. 

At our March General meeting, we had a Police Department speaker who shared valuable 

information that we as seniors need to know in order to keep safe and informed.   

We also staff the Escort desk daily from 7:30 a.m. to 4 p.m. to help our patients or customers   

register and make appointments.  As you can see, we are a busy group of ladies and gentlemen who are 

always willing to help at our hospital.  Our volunteers are special. 

Submitted by Carolyn Johnson 

 
 

HAMPTON ROADS DISTRICT 
Sentara Williamsburg Regional Medical Center 

2016 has been a busy and productive year for our Auxiliary at Sentara Williamsburg. We began 

2017 at the Annual Meeting on Jan. 26 with a luncheon along with the election of officers and Board 

recognition:  President-Karen Jamison , 1st V.P. Membership-Janey Janson,  2nd V.P. Programs-Ramina 

Lodwick,  Secretary-Ben Smykowski, Treasurer-Steve Mc Ginnis. 

     

 

 

 

“We Should Be Dancing” Committee, Staff Pancake breakfast, Tree lights sale in lobby 

We fund our Free Mammogram and Bone Density Program and have spent over $430,000 since 

1998 on this program.  We awarded Scholarships for Adults and students entering college.  We supported 

the Sentara Foundation CEEI Scholarship matching funds with scholarships to allow nurses to achieve their 
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BSN degree.  We contributed funds for equipment in the Emergency Wait Room of a LED 4 screen panel, 

showing calming and serene pictures, a newborn breast milk freezer to Family Maternity unit, and décor to 

the new Pediatric Unit, also giving Pediatric gift bags to all the children that come into our emergency 

department or Pedi Unit. We also funded colorful design seating and activity wall games for children in the 

waiting area of the outpatient surgery waiting room. We supply baby hats and blankets for all newborns as 

well as lap blankets to all patients who need a special touch.  Total donations were more than $65,000 in 

2016 for all of our community health programs and scholarships.        

We also have a Unique Boutique that gives free wigs, hats, chemo caps, and scarves to all in our 

community who need assistance with private appointments in a whimsical decorated atmosphere to relax 

and shop.  

  

 

 

  

Our Pineapple Gift Shop continues to offer fabulous gifts, clothing, jewelry, floral, and baby items, 

among many items to our guests.  It is our largest fundraiser. We have vendor sales all during the year 

featuring Jewelry, Purse Sales/Leather Goods, Books and Toys along with a garden sale at a local nursery 

to help raise our funds. In October, we will have our big event fundraiser “We Should Be Dancing.” There 

is beautiful music, delicious food, and fabulous raffle prizes. 

We hope if you are in Williamsburg, you will stop in our hospital Auxiliary Department along with 

the Pineapple Gift shop, both just inside the front entrance.  We welcome you to come and see us. Note: 

Our new website is www.auxiliaryswrmc.org     

Submitted by Marie Bond, Past President of ASWRMC 

 
 

PIEDMONT DISTRICT 

All volunteers are invited to the Piedmont District Meeting, on Wednesday, April 26, in Luray at 

the Warehouse Art Gallery. The District’s annual spring event will be hosted by the ValleyHealth Page 

Memorial Hospital Auxiliary. After the event, there will be a tour of the new hospital. 

 

Centra Lynchburg General Hospital 

 
Lynchburg General Hospital Auxiliary held its General Meeting and 2017 Installation of Officers on Jan. 25. 

Our installation was related to famous sayings by men and women. These quotes are often repeated in an effort to 

inspire, comfort, and encourage others. I would like to share some of them with you as they were used. 

 Treasurer - Ralph Waldo Emerson once said, “Pay every debt as if God wrote the bill.” 

 Corresponding Secretary - Benjamin Franklin said, “Do not squander time; for that’s the stuff life is 

made of.” 

   

http://www.auxiliaryswrmc.org/
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 Recording Secretary - Dante Alighieri said, “He listens well who takes notes.” 

 Vice President - John F. Kennedy said, “Leadership and Learning are indispensable to each other.” 

 President - Theodore Roosevelt once said, “The best executive is the one who has sense enough to 

pick good men to do what he wants done, and self-restraint enough to keep from meddling with them 

while they do it.” 

These are just a few of the quotes used in the installation, but the one I loved best was a quote by Eleanor 

Roosevelt - “You gain strength, courage, and confidence by every experience in which you really stop to look fear in 

the face. You are able to say to yourself, ‘I lived through this horror; I can take the next things that comes along.’ 

You must do the thing you think you cannot do.” 

Like your hospital auxiliaries, we are busy holding sales to raise money for our pledges to Centra. We have 

two new ones scheduled: Retail Concepts in April and Collective Goods sale in August. When I write my next article 

for the Connection, I will update you on them. 

We are looking forward to attending our District Meeting on April 26 to be hosted by Page Memorial 

Hospital in Luray, Va.  

Submitted by Patsy Garrett, Recording Secretary, Centra LGH  

 

UVA Hospital 
To promote the UVA Hospital Auxiliary's mission, the board prepared an evening meal on Jan. 19 

for the guests of the Hospitality House. The Hospitality House is within walking distance of the hospital 

and offers a much-needed refuge for more than 50 patients and family members who are receiving 

treatment far from home. The UVA Hospital Auxiliary contributes roughly $50,000 to help run the 

Hospitality House each year; and after personally visiting the house, the board agreed to fund a $10,000 

special project that would give WiFi access to all Hospitality House guests.   

 

Submitted by Hollis Brown  

 
  

 
 

 
 
 
 
 
 
 
 

VAHAV Officers for 2017 

 
The VAHAV officers for 2017 elected at the 67th Annual VAHAV Educational 

Conference on Oct. 3-5, 2016, are: 

PRESIDENT:   Patsy Garrett 

PRESIDENT ELECT: Bonnie Langer 

CONFERENCE CHAIR: Diane Glasgow 

-------------------------------------------------------------- 

The following two officers are serving their 2nd year term and no vote was 

necessary. 

 TREASURER:       Harry Russell 

 RECORDING SECRETARY:  Carolyn Johnson 
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VAHAV CONTACT 
INFORMATION 
President: Patsy Garrett, president@vahav.org 
President Elect: Bonnie Langer, presidentelect@vahav.org 
Past President: Debbie Sammler, pastpresident@vahav.org 
Treasurer: Harry Russell, treasurer@vahav.org 
Recording Secretary: Carolyn Johnson, recordingsecretary@vahav.org 
Communications: Mary Franklin Ringquist, communications@vahav.org 
Conference Coordinator: Diane Glasgow, conferencecoordinator@vahav.org 
Corresponding Secretary: Alane Lovern, correspondingsecretary@vahav.org 
Emblems: Sharon Younger, emblems@vahav.org 
Gift Shop: Jimmi Barnwell, giftship@vahav.org 
Historian/Scrapbook: Linda Woods, historianscrapbook@vahav.org 
Legislative: George Souza, legislative@vahav.org 
Newsletter: Judy Shapleigh, newsletter@vahav.org 
Nominating: Debbie Sammler, nominating@vahav.org 
Sergeant at Arms: Marion Barnwell, sergeantatarms@vahav.org 
Parliamentarian/ByLaws: Carolyn Johnson, parliamentarianbylaws@vahav.org 
Leadership Development: Bettie Moores, leadershipdevelopment@vahav.org 
Sponsorship: Frank Ringquist,sponsorship@vahav.org 
Membership: Rae Martel, membership@vahav.org 
Thrift Shop: Joan Proctor, thriftshop@vahav.org 
Vendor: Linda Woods, vendor@vahav.org 
Webmaster: Theda Foster, webmaster@vahav.org 
Capital District Chairman: Diane Glasgow, CapitalDistrict@vahav.org 
Hampton Roads District Chairman: Bonnie Langer, HamptonRoadsDistrict@vahav.org 
Northern District Chairman: William Foster, NorthernDistrict@vahav.org 
Piedmont District Chairman: Marla McGaugh, PiedmontDistrict@vahav.org 
Southwestern District Chairman, Donna Raines, SouthwestDistrict@vahav.org 
VHHA Liaison, Jennifer M. Wicker, jwicker@vhha.com 
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Please forward your newsletter articles to:   newsletter@vahav.org 

EDITOR’S REMINDER! 

Connection Deadlines are 
December 1, March 1, June 1 and September 1! 
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mailto:SouthwestDistrict@vahav.org
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